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Key Services

Founded in 2002, Impact Services is a leading provider of 
security, cleaning, key holding, front-of-house, and 
maintenance solutions across the UK. With a strong 
reputation for professionalism, reliability, and innovation, we 
specialise in delivering tailored, high-quality services that 
meet the exacting standards of blue-chip companies across 
multiple industries. We understand the complexities of 
working with large corporations, where operational 
efficiency, compliance, and brand reputation are paramount.    
Our customised service solutions integrate seamlessly into 
corporate environments, supporting organisations in 
maintaining safe, secure, and well-managed workplaces. 
Whether securing high-profile corporate headquarters, 
maintaining high-traffic retail spaces, or ensuring industrial 
sites operate smoothly, our services are designed to enhance 
safety, efficiency, and operational excellence. 
   
Why Blue-Chip Companies Choose Us Unmatched Industry 
Expertise – Over 20 years of experience providing specialist 
service solutions to large-scale enterprises. Bespoke & 
Scalable Solutions – Services tailored to each client’s unique 
requirements, adaptable as businesses grow. Regulatory 
Excellence & Compliance – Fully accredited, adhering to the 
highest standards in security, health, safety, and 
environmental management. Nationwide Reach, Consistent 
Delivery – Providing seamless, high-quality service across 
multiple business locations. Dedicated Leadership & 
Operational Support – A hands-on management team 
ensuring service excellence, rapid response, and continuous 
improvement.    
With 65+ years of combined industry experience, co-founders 
Stuart McBride and Alex Platt, alongside Operations Director 
Frank Jackson and Head of Operations William Tracy, lead a 
highly skilled team committed to providing superior service 
and innovative solutions. 

• Manned Guarding Services
• Event Security
• Keyholding Services
• Private Investigations
• Electronic Installations
• Cleaning Operatives
• Reception Services
• VIP Protection
• Video Surveillance
• Alarm Monitoring
• Response Teams
• Mobile Surveillance
• Fire Protection
• Loss Prevention
• K9 Services
• Risk Assessment
• Security Training
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